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You have likely received 

many le�ers and e-mails 

from a variety of compa-

nies and vendors informing 

you of what they are doing 

as a company to deal with 

the current COVID-19 situ-

a�on we all find ourselves 

in.  It seemed a good �me 

to send a newsle�er upda�ng our customers on 

how the virus is affec�ng the water district.

First point of order is assuring our customers that 

our water supply is safe.  There has been such a de-

mand for bo�led water the suppliers have not been 

able to keep up.  You have all seen this – the 

bo�led water aisles remain empty at the stores.  

From a commonsense point of view, it is not a bad 

idea to have a supply of drinking water on hand in 

case of an emergency that involves terrorism or 

contamina�on of municipal water sources.  This is 

not the current situa�on.  The water supply is safe, 

and there is plenty.  Many prefer the taste of 

bo�led water over our community water, and that 

is a ma�er of personal choice.  Do not, however, 

feel that you must have huge stores of bo�led wa-

ter on hand because of any perceived threat to the 

water supply in So-Hi.  It is interes�ng that our wa-

ter supply has more stringent monitoring than 

bo�ling plants do, but that is a story for another 

�me.

There is a false story circula�ng on social media 

that if you drink water every fi�een minutes you 

won’t contract the virus.  Experts say that is not 

true.  However, it has been proven that a strong 

immune system is our best defense against illness 

of any kind.  Staying hydrated is an important factor 

in maintaining a healthy immune system.  Another 

key to a healthy immune system is good hygiene.  

We have been given these reminders from the CDC:

 Wash your hands o�en with soap and water for at 
least 20 seconds especially a�er you have been in a 
public place, or a�er blowing your nose, coughing, 
or sneezing.

 If soap and water are not readily available, use a 
hand sani�zer that contains at least 60% alcohol. 
Cover all surfaces of your hands and rub them to-
gether un�l they feel dry.

 Avoid touching your eyes, nose, and mouth with 
unwashed hands.

Having a safe water supply is crucial to maintaining 

a healthy immune system.  That is our mission.

Our bigger concern now is keeping our staff as 
healthy as possible for as long as possible.  With 
that objec�ve in mind, the office will be closed to 
the public for the �me being.  It is sad, really, as we 
had just ini�ated some regular office hours.  We 
will keep the webpage 
updated as to when the 
office will again be open.  
The phone number for the 
office is 928-565-3540.  If 
someone is in the office, 
the phone will be an-
swered.  Messages will be 
checked daily and re-
turned as soon as prac�-
cal.  Billing ques�ons can 
be directed to bill-
ing@sohiwater.org.  You 
can reach the manager at 



sohih2o@gmail.com.  We can take card payments 

over the phone, the bill can be paid online, checks 

and money orders can be mailed or placed in the 

drop box at the corner of Ranch and So-Hi.  NO CASH 

in the box.  All of that has not changed.  If you cannot 

pay your bill, please contact the office to make pay-

ment arrangements.  If we don’t hear from you, your 

water may be turned off for non-payment.  

The emergency number is 928-716-0776.  Remember 

that administra�ve code allows for two hours’ re-

sponse �me.  If you have le� a message and two 

hours has passed with no response, call 928-565-

0046.  Someone will respond as quickly as possible.  

Remember, too, that billing ques�ons are not an 

emergency.  As our webpage says, “An emergency 

involves water spewing from some place it shouldn't 

be spewing. Or not coming from somewhere it 

should.”

Board mee�ngs will be held either by Zoom or tele-

phonically and the link will be available for members 

of the public wishing to listen in.  Please check the 

webpage for more informa�on on the date, �me and 

how you can listen in to the next scheduled mee�ng.  

www.sohiwater.org  The mee�ng is tenta�vely 

scheduled for April 16th at 6:00 p.m.

There may be further local, state or federal man-

dates that will affect the way the district handles 

business.  Any required changes will be posted to the 

webpage.   We will do our best to keep the page up 

to date.  And we will con�nue to work to keep the 

water safe and in good supply.

The webpage has a link to updated COVID-19 infor-

ma�on.  It is updated frequently and will have na-

�onwide numbers.  It has things to do while you’re 

staying home—including free online classes.

Feel free to contact the office if you have ques�ons.  

The annual Water Quality Report will be available 

around the first of July.  It will contain all the results 

from tes�ng for 2018

Meanwhile—stay healthy!

Contact Informa�on:

Office: 928-565-35140

Denise Johnston, District Manager 

sohih2o@gmail.com

Shirleen Sanchez, Office Manager

billing@sohiwater.org

Emily Mueller, Administra�ve Assistant

Field:

Erick Johnston, Facili�es Manager/
Operator

928-716-0776

Gerald Flue�, Maintenance

928-565-0046

Trennial Flue�, Maintenance

Board:

Hugh Young, Chairman

Todd LeClaire, Vice-chairman

Susan Perea, Secretary /Treasurer

Jack Hommel, Member

Ray Petry, Member

Payment Op�ons:

Mail: 4345 So Hi Blvd, Golden Valley, AZ 
86413

Phone: 928-565-3540  (card only)

Drop box:  corner of Ranch and So-Hi

NO CASH

Automa�c withdrawal by check or card 
(call the office to set up)

Online: link on webpage

Webpage:  

www.sohiwater.org


